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Information and 
involvement
Friendship helps people live fuller lives. Our homes and  
support meet individual needs and create better 
neighbourhoods to live in.

We know our services are better when our customers are 
informed and involved in making decisions about them.

These are our promises to inform and involve our customers.

We will ALWAYS

4	 work to improve our services by listening to our customers

4	 offer a wide range of different ways for customers to get 
involved in planning and decision-making at Friendship

4	 provide support so that all customers feel able to be involved 
at the level they want

4	 provide training and information so customers can learn new 
skills and understand our business better

4	 do our best to keep to appointments and tell you in advance 
if we might be late

4	 repay expenses including transport and registered care costs

4	 use plain English that easy easy to understand

4	 keep you informed through our newsletter and publications

We will NEVER

8	 expect you to get involved or do things in ways with which you are 
not happy

8	 publish your photo or personal details without your permission

8	 favour customers who are involved over those who are not



How to 
contact us…
West Midlands
50 Newhall Hill, 
Birmingham 
B1 3JN

Telephone 
0121 506 2800 

Fax
0121 236 9953 

East Midlands
5 The Triangle, 
Enterprise Way, 
Nottingham 
NG2 1AE

Telephone 
0845 608 8110
Fax
0115 986 0050 

Internet
enquiries@fch.org.uk

www.fch.org.uk

Repairs hotline
0800 279 2101
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