
Your service contracts
Grounds 
maintenance
Friendship helps people live fuller lives. 
Our homes and support meet individual needs and 
create better neighbourhoods to live in.

This is a summary of our contract to provide chargeable 
grounds services in shared (communal) outdoor areas. 
Some services are dependent on the weather.

Paths, car parks, steps/ramps, drying 
areas, outside bin areas, unadopted roads
Every two weeks 

4	 collect and dispose of all litter and debris. Sweep as required

4	 remove weeds, moss and algae

Seasonally 

4	 apply weedkiller three times beween April and September

4	 collect and remove leaves between October and March

Grass, shrubs, hedges and trees
Every two weeks

4	 collect and dispose of all litter and debris

4	 cut grass to even finish and remove cuttings from site. Trim edges 
as required

Periodically

4	 prune/trim shrubs and hedges to suitable shape and size

4	 remove unwanted growth at base of trees and maintain trees to a 
standard suitable to the area

4	 keep shrub beds substantially weed-free

Special tasks
Occasional work to order by Friendship

4	 scarify grass, reseed or prepare and re-turf as necessary

4	 supply and spread bark mulch to shrub beds. 
Replant as necessary

4	 apply approved fertiliser

4	 tree surgery 



How to 
contact us…
West Midlands
50 Newhall Hill, 
Birmingham 
B1 3JN

Telephone 
0121 506 2800 

Fax
0121 236 9953 

East Midlands
5 The Triangle, 
Enterprise Way, 
Nottingham 
NG2 1AE

Telephone 
0845 608 8110
Fax
0115 986 0050 

Internet
enquiries@fch.org.uk

www.fch.org.uk

Repairs hotline
0800 279 2101

Your service contractsPour tout autre langue ou format, veuillez nous contacter

For a different language or
format, please contact us.

Haddii loo baahdo luqad kaleama qaab kale loo
sameeyo,fadlan nala soo xiriir.


