Care and
support

Friendship helps people live fuller lives. Our homes and
support meet individual needs and create better
neighbourhoods to live in.

Our Care and Support services are an essential part of this, and
are individual to you in a way agreed with you.

These are our promises when we provide Care and Support.

We will ALWAYS

v/ show you a photo identity card and ask if we can come in
when we visit you

v/ treat you individually, talk to you politely and show respect to
you, your family and your home

¢/ ensure our staff are properly trained and checked for
criminal records

v/ follow your support plan and risk assessment and help you
explore and make your own options, choices and decisions

v/ keep your information confidential unless there is a risk to
personal safety

v/ challenge and report dangerous, abusive, discriminatory or

We will NEVER
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exploitative behaviour

smoke in your home or use your home for lunch or tea breaks
enter your home if unsupervised children under 16 are there

use your toilet or washing facilities without your permission or use
or ask to use your telephone

make personal calls whilst supporting you, except in emergencies
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use a radio or personal stereo in your home

touch or move any of your things without permission \./;\

accept gifts or loans from you fr

make decisions about you without asking you (unlessitis  friendship
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How to
contact us...

West Midlands

50 Newhall Hill,
Birmingham
B1 3JN

Telephone
0121 506 2800

Fax
0121 236 9953

East Midlands

5TheTriangle,
Enterprise Way,

Nottingham
NG2 1AE

Telephone
0845 608 8110
Fax

0115 986 0050

Internet

enquiries@fch.org.uk

www.fch.org.uk

Repairs hotline

0800 279 2101
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For a different language or
format, please contact us.
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Pour tout avdre langue ou format, veuslaz nows contactar,
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Haddii loo baahde lugad kaleama gaab kafe loo
sameeyo, fadlan nala soo xiriir.
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