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Who are we?

Friendship Care and Housing help

people live fuller lives. Our homes

and support meet individual needs
and create better neighbourhoods
to live in.

This leaflet tells you all about our
Voice Advocacy service in Sandwell
and Heart of Birmingham.

For a different language or
format, please contact us.
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Pour tout autre langue ou format, veuillez nous contacter
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Voice Advocacy Sandwell
Hallam Street Hospital, Hallam Street
West Bromwich B71 4NH
Telephone: 0121 612 8681

Voice Advocacy Heart of Birmingham
17 Braithwaite Road, Sparkbrook,
Birmingham B11 1LB

Telephone: 0121 506 2815

Email: enquiries@fch.org.uk
Internet: www.fch.org.uk
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Who are we?

A We are a team of independent mental health
advocates who work in partnership with people using
Mental Health services in Sandwell and the Heart of
Birmingham area to help ensure their voice is heard.

A We will take your side independently from statutory
mental health services and other professionals.

Who can apply for Voice Advocacy?
The service is provided free of charge to anyone who:
A is Aged 18 or over.

A s living in or being treated in the Borough of Sandwell
or the Heart of Birmingham area.

A is engaged with mental health services and has a
diagnosis of mental ill health.

A needs advocacy for a mental health issue OR an issue
where the individual’s mental health problem is
proving to be a barrier that could be overcome
through advocacy.

A Although the service is available to people of all
backgrounds in the Heart of Birmingham area we also
have advocates who work specifically with people from
black and minority ethnic backgrounds.

Priority will be given to people who are detained in
hospital under the mental health act.

What can an advocate do?
We can support you to:

A say what you want and need
regarding your care and treatment
at any meeting with professionals.

A identify and access services you may
not be getting which could benefit
you (not just medical services).

A get information and discuss options
so you can make informed choices.

A be fully informed about your rights
under the Mental Health Act and
where there are any appeals or
challenges you want to make about
your treatment or being detained
in hospital.

A take action if you feel you have
been treated unfavourably because
of your mental health problems.

How do I apply ?

Use the details on this leaflet to
contact us to discuss what you need.

If we can’t help we will try to suggest
someone who can. We will take
referrals from professionals or you can
refer yourself if you would like to.
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