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independent living. For others the
move will be long term. There are
no hard and fast rules.

We provide a person centred
service that works with the person
and meets the needs of the
individual We offer support and
encouragement, in a number of
cases to increase independence,
but in all cases to improve the
quality of a persons life.

If you are interested and would like

some more information, please call:

Tel: 024 76 374148

For a different language or
format, please contact us.
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Pour tout autre langue ou format, veuillez nous contacter
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Friendship Care and Housing

50 Newhall Hill, Birmingham, B1 3JN
Tel: 0121 506 2800 Fax: 0121 236 9953

Minicom: 0121 753 1565
e-mail: enquiries@fch.org.uk
www.fch.org.uk
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“Friendships mission is to support
and encourage independence
and improve lives for individuals
and communities”

At Friendship Care and Housing we provide a number of
residential services for people with either a learning disability or
people experiencing mental ill health. These services are located

in Rugby, Bedworth and Nuneaton. The properties that we have
registered with the Commission for social care inspection vary from
individual flats, two bedded bungalows to three and four bedded
houses for those people who may prefer more company.

Shared properties

Within the shared properties each person will have their own fully
furnished room. You will have the opportunity to be involved in
the redecoration of your bedroom and in consultation with your
house mates the rest of the property when redecoration is needed.
There will be shared access to a kitchen, lounge or lounge diner,
bathroom and well kept gardens. You will have your own key and
your privacy will be respected by the staff team and where
appropriate the other people you might be living with. As it is
your home we are keen that, if you wish, you have friends and
family visit. We can provide support or privacy whichever is
required. In shared accommodation you do have to be respectful
of your housemates.

Support

We provide quality housing with twenty-four hour support
provided by a highly trained and committed team of staff. We
offer support as required in all areas of a person’s life.

A Daily living skills, cooking, cleaning, budgeting etc

A Personal care
Increasing confidence where needed

A Accessing and attending college and /
or work

A Making friends

A Leisure, the theatre, the pub, bowling,
rambling etc

A  Medication

There may be many other areas where
support has been identified. We will

work with you, your social worker or
community psychiatric nurse to assess how
we can meet your needs.

If it has been agreed that we can offer
appropriate support we will work with
you and those people important to you to
help make the move as comfortable as
possible. You will have a key worker who
along with the staff team will get to
know you well and learn how to support
you appropriately.

After six weeks we will arrange a meeting
to make sure that you are happy with
your new home and the support offered
as well as to ensure that we feel we can
meet your needs. Meetings will then
occur every three to six months to ensure
that all remains well and that you, the
people important to you and fch continue
to see that fi\e service offered is needed.

For some people the move into residential
care may be a short term move. Where
skills and confidence are developed until
a person is ready to move into more

moqy

SDIINIDS [eIIUDPISDY IYSHIIMIBN\\ © 0 o
H pue aie) diyspuslid

buisno



