Who are we?

Friendship Care and Housing help people
live fuller lives.

Our homes and support meet individual
needs and create better neighbourhoods
to live in.

For a different language or
format, please contact us.
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County Council Warwickshire

Bedworth Wellbeing Station
97 Leicester Road

Bedworth

Warwickshire CV12 8AH
Telephone: 02476 317125
Minicom: 0121 753 1565
Email: enquiries@fch.org.uk

www.fch.org.uk



“l don’t want people to control my life for me, | What Friendship can do for you?

want to control it myself” » We will provide you with facts and information

about the changes

. PP
What is Personalisation * Explain Friendship’s services available under

Personalisation aims to improve adult social care and services Personalisation
and applies to a whole range of needs. It is committed to

. . . *  We will do our best to work with you and fit
giving people more choice and control over their lives.

the service around you and your needs

Exercise your choice as to how, when and * We will liaise with your Care Co-ordinator
where you receive your support regarding your application for funding

Why are things changing? Who does it apply to?
In the past, services have often meant that people have not ¢ Learning disabilities
received the right support or been able to shape the kind of « Physical disabilities

help they really want or need.
P y y * Mental health issues

How does it work? * Elderly care

* Making sure support is right for you * Dementia care

e Personalisation starts with the person rather than the * Young Person’s services

service * Women's services

e People have different levels of need * Carers - recognising their role, while enabling
them to maintain a life beyond their caring

* Finding new ways of working and developing a range of
responsibilities

services for you to choose from
*  You will be able to make choices that suit you : . e
For more information on personalisation:
www.dh.gov.uk The Department of Health

' EPTRR
How do [ find out about personalisation www.scie.org.uk The Social Care Institute for

* Come and talk to us at a Friendship Service Excellence

e Tell us about your needs www.scie-socialcareonline.org.uk

* Find out about the next step Social Care Online



