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Friendship Care & Housing
50 Newhall Hill, Birmingham B1 3JN
Tel: 0121 506 2800 Fax: 0121 236 9953
e-mail: enquiries@fch.org.uk
www.fch.org.uk

Who are we?
Friendship Care and Housing
help people live fuller lives. Our
homes and support meet
individual needs and create
better neighbourhoods to live in.

We try to ensure that our
tenants, their homes and their
neighbourhoods are safe and
secure, and work hard with our
partners, to eradicate or deal
with any forms of harassment.

This leaflet tells you all about
the ways we can help you deal
with harassment.
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What is harassment?
Harassment is defined as ... “an incident or a series of
incidents intended or likely to intimidate, cause nuisance
or annoyance to an individual or group”.

Harassment is a serious deliberate act of discrimination.
It can take many forms, including:

� threats;

� name calling;

� graffiti;

� rubbish dumping;

� letters or telephone calls; and

� assaults on people and property.

Why does harassment happen?
We recognise that harassment and attacks on an individual
or groups of people can occur for a variety of reasons
including a hostile attitude or behaviour towards people
because of their:

� race or ethnicity;

� sex or sexual orientation;

� disability or health;

� religion or belief;

� age;

� lifestyle; and

� past and/or alleged convictions.

We recognise that there are many forms of harassment
and that the above list is not exhaustive.

our power to help you, it is often
useful to use a multi-agency approach,
where support and assistance can be
offered by other organisations, to
achieve a more successful outcome.

Our partners play a key role with us
in monitoring incidents, promoting
understanding of the issues and
helping with preventative action. Such
partners include the police, local
authorities, Community Safety
Partnership, social services and
voluntary agencies and networks.

What happens next?
Following any action we take, we
will continue to monitor the situation
to ensure that no subsequent
incidents occur.

We will regularly analyse our records
to ensure our actions were reasonable,
consistent and in line with our policy.

Satisfaction surveys will be sent out
to all complainants at the resolution
of a case in order to measure their
opinion on how effectively their report
of harassment was dealt with. The
outcomes of the surveys will then
influence the development of future
policies and procedures.
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What can fch do to help prevent harassment?
We recognise that each case of harassment is unique and
will require actions that are appropriate to it. We have
incorporated a number of objectives into our policies and
procedures in order to reach our aims. These include:

� promoting good tenancy relations, in order to
minimise the risk of racial or other harassment in
our neighbourhoods;

� taking action when the victim perceives that
harassment has been or is taking place;

� providing support and protection to victims to
enable them to continue living in their home,
wherever possible;

� taking appropriate action against the perpetrators
of harassment, whilst considering the views of the
victim; and

� considering mediation as an option for resolving cases
of harassment, if needed.

Staff will be encouraged, through awareness training, to
recognise signs of unreported harassment and racial
harassment such as repeated reports of non-accidental
damage (broken windows, graffiti, kicked in doors, fire
damage, etc). Other opportunities will be taken to
identify potential harassment including settling in visits for
new residents, pre-tenancy termination visits and other
personal contact with residents.

Working with partners
Incidents involving harassment are often highly complex
and difficult to resolve. Although we will do everything in

How do I report
harassment?
We are committed to supporting
victims and taking action to eliminate
all forms of harassment. You can
speak to us face to face at our offices
or during a visit to your home. You can
talk to us on the telephone. You can
write to us by sending us a letter, an
e-mail or a message through our
website. (Contact details are on the
back of this leaflet.)

If you contact us, we will find
somewhere private to talk where
you will not be interrupted and the
conversation will be confidential.

We will arrange telephone or face to
face interpreting if you ask us.

What happens when
I report an incident
of harassment?
We will respond to you in person, on
the telephone or in writing within
three working days, depending on the
nature of your situation. We will
respond to you within one working day
if the situation puts your safety at risk.

When we meet or talk with you, we
will ask you to give us details about
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what has happened. It is very helpful if you have any
information about the people carrying out the
harassment, or any evidence of what has happened.

We will carry out any necessary repairs to your property
within one working day of the reported incident.

We work with other agencies to arrange safe, good
quality temporary housing for victims and witnesses of
harassment if you are in fear for your immediate safety.
Permanent rehousing will be arranged if there is no
prospect of a safe return.

What will fch do?
We will not tolerate any incidents of harassment, whether
committed by our tenants, a member of the community,
an employee or a contractor.

We are committed to:

� offering you the most effective assistance if you are
suffering from harassment;

� stopping the harassment by taking firm action against
any person found responsible for harassment;

� preventing further incidents by whichever means
are necessary;

� working in partnership with relevant agencies; and

� enforcing the terms and conditions set out in the
tenancy agreement, which could ultimately lead to
legal action.

How can fch help?
We recognise that you are unlikely
to report incidents of harassment
unless you believe that we are
competent to tackle this behaviour
effectively. Our staff are committed
to using everything in their powers and
resources to help you.

Each incident of harassment will be
dealt with as a unique and individual
case, so that a tailor-made solution can
be worked out in close liaison with
you. You will be kept informed at
every step of the way about what
action is being taken.

We will deal with your situation in
strict confidence, and no details will be
shared with a third party without your
clear agreement.

We will take whatever steps are
necessary to get the harassment to
stop. This may involve visiting the
perpetrator; removing offensive graffiti
or other objects; instigating legal
action, including “without notice”
injunctions, behaviour orders or
ultimately eviction; removing the
victim from the situation or reporting
criminal behaviour to the police.

We will refer any victim of harassment
to effective and sensitive counselling
and mediation services as appropriate.


