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For a different language or
format, please contact us.

Haddii loo baahdo luqad kaleama qaab kale loo
sameeyo,fadlan nala soo xiriir.
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Central Services Office
50 Newhall Hill, Birmingham B1 3JN
Tel: 0121 506 2800 Fax: 0121 236 9953
Minicom: 0121 753 1565
e-mail: enquiries@fch.org.uk
www.fch.org.uk

How do I apply?
Individuals are welcome to
contact us direct or may be
referred to the Carer’s Service by
friends, family, GP, Community
Psychiatric Nurse, Social Worker,
any other agency, support worker
or anyone else you trust.

To find out more contact us for an
informal chat on (0121) 506 2821
or email us at
enquiries@fch.org.uk
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Who are we?
Friendship Care and Housing have been providing care,
housing and related support in Birmingham for more than
fifty years. Our Supporting People services are carefully
designed to enable people to live as independently as
possible. We work constantly to improve our services by
involving our customers in decision-making. Our training
programmes ensure our staff are highly-skilled and up-to-
date with the latest best practice, and we are an accredited
Investor in People.

South Birmingham Carer’s Service
We provide free support, information and advice to people
who care for family members or others who are aged 18
and over, recovering from mental health problems and who
live in South Birmingham. We work closely with the
Birmingham Primary Care Trust to provide practical
assistance that really makes a difference. Our support
workers can help with a range of issues such as:

� a Carer’s assessment;

� a Carer’s plan;

� Carer’s support groups;

� respite;

� housing issues;

� training and employment ;

� benefit check;

� grants towards holidays/personal development;

� your own health and wellbeing;

� emotional support and befriending and much more.

If you:

� are having difficulty in accessing the right support for
the person that you care for;

� you want more information about
the nature of the illness affecting the
person you care for and how best to
support them;

� you need information about your
entitlements as a carer;

� you just need someone sympathetic
to talk to about any concerns or
worries relating to being a carer.

Then give us a call!

South Birmingham Carer’s
Service STR Worker
When you contact the Carer’s Service we
will arrange for you to have a Carer’s
Assessment to help identify your concerns
and what kind of support would help you
most. Our Carer’s can refer the person
that you support to the Support Time
Recovery Worker (STR) attached to the
Carer’s Support Team. The STR worker
can provide one-to-one support to the
person that you support to help develop
their independence and make full use
of community based social, leisure,
educational, training and employment
opportunities, helping them to live a
fuller life and helping to relieve you of
some of your worries and concerns.

The service is available for an initial 12
weeks when the circumstances will be
reviewed to see if a further service is
needed.
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