
Who uses our services?

Where do our service users live?

Service users live in Registered Care homes.

Registered Care homes can range from self contained flats to shared houses supporting between 2 and
20 people, providing 24 hour specialist care and support including personal care, administration of
medication as well as supporting residents to access hobbies, leisure and community based activities.

How will you work?

If you work at a Registered Care home you will be working with a team of support workers. You will
support the service users living in the Registered Care home.

What will you do?

The aim of all our staff is to enable service users to live fuller and more independent lives. They do this by:

• Promoting the physical and emotional well being of service users
• Following individual support plans
• Completing paperwork that documents the support provided during shifts.

If you work in Registered Care, you will also have to:

• Help service users to access community facilities
• Assist and advise with: personal care including dressing, bathing and using the toilet
• Assist with food preparation and at meal times
• Provide support with service user’s medication
• Enable service users to build networks and access relevant services
• Assist service users to access community facilities.
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What hours are available?

We employ people on full and part time contracts. Our full time contracts are 37.5 hours per week. In
addition, most services can offer overtime.

What are the shift patterns?

All Care and Support Staff work shifts, including days, evenings, weekends and Bank Holidays. Therefore,
all staff need to be flexible with the hours they can work. Shift patterns are determined by the manager.
All services provide support 24 hours a day, seven days a week, which may include sleep-in’s or waking
night support.
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