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CARE AND HOUSING

]
and involvement
Beechdale Community Housing

We know our services are better when our customers are informed and
involved in making decisions about them.

These are our promises to inform and involve our customers.
We will ALWAYS

v~ work to improve our services by listening to our customers

v offer a wide range of different ways for customers to get involved in planning
and decision-making at Friendship

v provide support so that all customers feel able to be involved at the level they
want

v provide training and information so customers can learn new skills and
understand our business better

v repay expenses including transport and registered care costs

v use plain English that is easy to understand

v keep you informed through our newsletter and publications

We will NEVER

% expect you to get involved or do things in ways with which you are not happy
% publish your photo or personal details without your permission

* favour customers who are involved over those who are not

% consider some people’s views to be more important than others
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How to contact us
{,\ General enquiries 0300 123 1745
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0300 numbers are cheaper to call, even calls from mobiles.
0300 numbers are only available to public sector, not for profit or
charitable organisations.

Repairs hotline 0800 279 2101

Text 60066 (start your text with fch)
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Fax 0121 236 9953

|@| E-mail friendship@longhurst-group.org.uk
H West Midlands East Midlands
50 Newhall Hill, 5 The Triangle, Enterprise Way,
Birmingham B1 3JN Nottingham NG2 1AE

For a different language or format, please contact us.
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Pour tout autre langue ou format, veuillez nous contacter
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