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FRIENDSHIP CARE AND HOUSING

JOB PROFILE
Post:      

Support Worker

Grade:

F3 - F6

Department:

Supporting People

Reports to:

Service Coordinator

Location:       
Warwickshire
Our Mission

Friendship Care and Housing (Friendship) helps people to lead fuller lives, providing homes and support focused on the needs of individuals and their neighbourhoods. We are committed to promoting equality, diversity and customer involvement.
Friendship places excellence in customer service and care as its core objective, to get things right first time. This requires effective teamwork across all staff groups in the association. As an employee of Friendship you are expected to contribute to the delivery of these customer-focused services through our teamwork approach.

Context & Purpose of the Post

Friendship has developed a range of services as part of the Supporting People program. The post holder will work under the supervision of a Case Worker to support individuals within one of our Supporting People service strands (general tenancy support, mental health, learning difficulties, homeless/vulnerable young people). The post holder will work as a member of a team to provide a package of support tailored to individual service users’ needs. Through direct support provided within defined and agreed support plan this will enable them to live independently, access relevant statutory and non statutory provision, maintain their tenancies, enhance well-being and develop and maintain confidence and self-sufficiency in the community.   

Key Tasks

· To deliver Supporting People services, as detailed within an agreed support plan, in conjunction with service users and in accordance with the Supporting People Eligibility Criteria. 

· To work within a support team attending team meetings and supervisions as directed, and to provide support/cover as appropriate and necessary across other Supporting People teams.

· To contribute to the development, implementation and monitoring of individual service users’ support plan and to ensure that service users are fully involved in this process.

· To establish positive working relationships with other relevant agencies and services, in line with the needs of the service users, as identified in their personal support plan.

· To work in partnership with the relevant Health, Social Care and Housing Departments to ensure that Supporting People services are delivered as an integral part of the service user’s broader support and tenancy management package.

· To complete paperwork accurately within agreed timescales.

· To ensure that all support activity is accurately recorded following the agreed processes and timescales. 

· To work within Association policies and procedures and to promote equality of opportunity and fairness of outcome for all service users.

· To work to ensure equality of access for all potential service users respecting everyone as an individual and tailoring support to their particular needs and aspirations. 

· To maintain a safe working environment and provide support services within a framework where risks are assessed and managed. 

· To ensure that the Guardian phone system is used appropriately at all times and requirements for lone working are adhered to.

· Observe all Association health and safety rules, policies and procedures and take all reasonable care to promote health and safety for self, fellow employees and all other persons having business with the Association.

Key Successful Outcomes

· A high quality support service delivering effective and appropriate support to service users, enabling them to sustain their tenancy and maintain independence within the communities they live in.

· A continuing reputation for high quality, innovative service provision, which is built upon successful user involvement and provides value for money.
· A service where user involvement and consultation is central to all interactions with service users.  
· A service where support is provided within a framework that is based upon assessed and managed risks.

· Supporting People services are provided as a central and coordinated part of any broader support package.

· Services are provided which are culturally sensitive, promote equality of access and are non-discriminatory.  

Accountability & Reporting
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The Support Worker reports to the Supporting People Caseworkers and Service Coordinator within the Supporting People Team to which they are assigned.

· They are accountable to the service users within the service and to the Director of Operations via the Head of Care and Support for the effective conduct of the service.

This job description sets out the duties of the post at the time it was drawn up.  From time to time job descriptions may be revised within the remit of the role and any revision does not automatically justify a regrading of the post.

 PERSON PROFILE
SUPPORT WORKER

Qualifications – educational and vocational or professional

· Possesses NVQ level 2 or equivalent qualification, or is willing to obtain an appropriate qualification as required by the association.

Experience

· Has appropriate life experience or experience of providing support paid or voluntary, to clients within relevant service strand (general tenancy support, mental health, learning difficulties, homeless/vulnerable young people)

· Has worked in an environment where an understanding of the key tasks as defined within Supporting People programme has been developed. (E.g. promoting choice and support, maintaining tenancy, promoting independence) 

· Has appropriate life experience or worked in an environment where an understanding has been developed of how key agencies (statutory and non statutory) and networks can be accessed to enable people to live independently. 

Skills, Capability, knowledge and Understanding

· Excellent verbal and written communication skills. 

· Able to empathise with the needs and concerns of service users. 

· Able to maintain legible and accurate records.

· Competent in providing support as required within the discipline of an individual support plan.

· Understanding of the role of community based support.

· Able to establish positive working relationships with colleagues within a multi-disciplinary and multi agency team context.

· Non-judgmental, and enthusiastic in approach.

· Well organised and ability to work within a defined workload with minimal supervision on a day-to-day basis.

· Flexible and willing to work out of normal office hours, over seven days in a range of locations.
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